Direct Transmission of job to Trade Operative and return of job com-
pletion data

Elimination of paper based ‘work tickets’ removing distribution overhead whether this be require-
ment of trade operative to regularly return to base to collect latest ticket or use of delivery service.
No tickets to mislay, loose, tear, spill things onto etc!

Improved customer response due to direct transmission of job ticket to operative

Ability to issue jobs on a ‘task and complete’ basis permitting closer
monitoring of workforce and improved control over job prioritisa-
tion.

Data capture

Data captured at source. Replacing manually written job completion information, the return and
collation of this. Eliminates the risk of delays in return of paper records, documents going astray
and legibility issues leading to data entry errors.

Option to feed job completion data sets (task, time, material details), directly into back office sys-
tem realising savings on data entry costs.

Van stock management

Provides screens for recording materials/parts utilised on each maintenance/repair job. The timely
capture and return transmission of this data being a key requirement to the introduction of auto-
mated van stock replenishment arrangements which in themselves give rise to considerable op-
erational efficiencies (less cash tied up in stock, reduced exposure to risk of theft/
misappropriation, fuel cost savings)

Customer contact
Handheld is fed full customer particulars including telephone number(s), fed from back office sys-

tem. Automatic dial out capability using these stored numbers permits trades operative to readily
make contact with customer to advise delays etc.

Customer satisfaction monitoring

Real-time job completion capture permits timely (i.e. customer still likely to be at home) dial out to
customer from office based staff in order to capture customer satisfaction information



